Embedded Learning Within NetSuite

NetSuite Guided Learning
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As companies incorporate technology solutions to support

their evolving business needs, the top priority is training Key Benefits

employees to use the tool to its full potential. Problem

is, most software training resources are not accessible, - Accelerate user adoption with role-base,
convenient, or comprehensive, making them difficult to in-app learning.

fluidly incorporate into the user’s experience. NetSuite

. ickl NetSuite with global
Guided Learning seeks to change that. Quickly ramp new users on NetSuite with globa

guides on specific tasks and features available at
Included with every NetSuite instance for every user, their point of need.

NetSuite Guided Learning provides in-app training, so you
can quickly ramp up new users and upskill current users to
support your business and maximize your investment.

- Seamlessly access NetSuite MylLearn content,
SuiteAnswers, and the NetSuite Support
Community for continuous learning options.

- Realize the business value of NetSuite faster
by emplowering employees to use NetSuite to
the fullest.
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NetSuite Guided Learning helps NetSuite customers leverage the power of the Suite
with training resources designed to accelerate adoption and enhance skills.

Role-Based Guides
Introductory guides offer role-specific resources to help
users learn about their dashboard and available tabs.

Key Task Guides

Learn key NetSuite features that help users maximize
productivity and efficiency, like the ability to personalize
dashboards and create shortcuts in NetSuite.

Track Progress

The Guided Learning widget will dynamically display

and update your progress based on what you're doing in
NetSuite. Employees can check off steps and easily revisit
if needed.

Visual Process Walk-Throughs

The NetSuite Guided Learning guides offer step-by-step
instructions and real-time visualizations to direct your next
move on your NetSuite screen while you work.

Step-by-Step Guidance

Easily learn the flow of key tasks by following detailed,
yet straightforward, instructions that take you through
completing an actual task. You can even email step-by-
step instructions to yourself for reference or a colleague.

Access to Additional Learning and Support
Want to dive deeper into a topic? NetSuite Guided Learning
provides seamless access to additional NetSuite resources,

including NetSuite MyLearn, SuiteAnswers, and the
NetSuite Support Community.

s, Ryan Southern
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